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CLAIMS INSTRUCTIONS

We are sorry your shipment has experienced loss or damage.  Harmony Relocation Network has entrusted us to work with you to settle your claim quickly and fairly.  To help us achieve this goal we ask that you read the following information.  It is intended to help you better understand the information and assistance we need to settle your claim. We have also included a claim reporting form which we ask you to please complete and return to our attention. 

Please remember:

When your shipment arrives, check carefully to verify the number of packages delivered and whether any packages had been opened. Please inspect it carefully and note any exceptions or damage on the delivering carrier's receipt.  Keep a copy of this receipt for your records. 

1.
The terms and conditions of your insurance require you to make a notification of damage or loss in writing within 30 days after the delivery of your shipment. 

Send (mail/e-mail or fax) written notification to The Family Movers, Claims Department advising the following:


A.
Your name, address, and Confirmation of Insurance number.


B.
Nature of damage (breakage, missing, water, etc.)

2.
Within 60 days after completion of Step 1, the following material must be presented to The Family Movers, Claims Department ( We will work with you to gather these documents):

A.
Completed claim form.


B.
Packing list and documents signed at delivery (request a copy from your shipping agent).
C.
Bill of Lading (request a copy from your removal / moving company). Not required for permanent storage shipments.

D.
Written professional estimates for repair of damage, in English if possible.

E.
Written estimate supporting replacement cost of missing or destroyed items 


F.
Written verification from moving company that any missing items have not been found.


G.
Photos of damaged items.

3.
Attach a copy the Mover’s Exception Report and any other documents to support your claim. These forms can be mailed, faxed or e-mailed to The Family Mover, Claims Department.
4.
We suggest you retain damaged items until your claim has been settled.
                                                         Loss & Damage Claim Form


CONFIRMATION NO.   

	Insured Name (Full Name)
Address

City
State
Zip
Country

Email
	
	Residence Phone   

Bus. Phone   

Fax Number  


Date of Delivery 

	
	Banking Information:   

  



	Packing  List No.
	Identify Item

 Lost or Damaged
	Nature and Extent of Damage to Item
	Date of Purchase
	Repair Cost
	Replacement Cost
	Amount of Claim

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	TOTAL AMOUNT CLAIMED (State Currency)
	


	It is a crime to provide false or misleading information to an insurer for the purpose of defrauding the insurer or any other person.  Penalties include imprisonment and/or fines.  In addition, an insurer may deny insurance benefits if false information materially related to a claim was provided by the applicant.

I declare that I am the owner of property described above and that all statements made with regards to this Statement of Claim Form are true to the best of my knowledge and belief. 
	
	The following must be submitted with this claim form:


●
Packing list from Shipping /Moving Agent


●
Bill of Lading (request copy from your shipping agent) - Not required for permanent storage shipments.

●
Delivery Receipt showing exceptions


●
Written Repair/Replacement Estimates/Receipts (translated into English)

●
Written verification from moving company that any missing items have not been found.


Signed:   
      
Date:
   

Reimbursement in (Currency)
  

The Family Movers (S) Pte Ltd

